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About ECMC 

Educational Credit Management Corporation (ECMC), a nonprofit member of ECMC Group, is a national 
guaranty agency that insures loans under the Federal Family Education Loan Program (FFELP). Through 

customer-focused services and flexible products, ECMC works with schools, lenders, and loan servicers 

to find solutions that best meet the needs of students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

ECMC welcomes new Financial Literacy 
Trainer, Kimberly Miller 

Educational Credit Management Corporation (ECMC) is pleased 

to announce Kimberly Miller as its newest Financial Literacy 
Trainer. Kimberly began her role with ECMC on May 21. 

 

In her new position, Kimberly will educate students about 
financial awareness to help them understand how to manage 

their debt, create a budget and spending plan, and establish 

good credit. 
 

Prior to joining ECMC, Kimberly taught and developed curriculum 

for the Financial Management portion of a Student Development 

course at John Tyler Community College in Virginia. Kimberly’s 
comprehensive course topics included financial aid, budgeting, 

credit card management, identity theft, and banking information. 

In addition, Kimberly has worked in the graduate school 
admissions office at Virginia Commonwealth University, as well 

as the financial aid offices at James Madison University and John 

Tyler Community College. 

 
“We’re very excited to have Kimberly join our team,” said Paula 

Craw, ECMC’s Assistant Vice President, Financial Awareness 

and Training. “Her extensive knowledge of financial literacy and 
the financial aid industry is sure to be a significant benefit to our 

partners.” 

 
Kimberly is based in the Richmond office and can be contacted 

at kmiller@ecmc.org and at 804.267.7175 
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