
The perfect solution for repayment success!
LoanTracker® is the foremost student loan portfolio 

management platform.

Elements
Secure, web-based platform for in-house or outsourced 
default prevention
 · Organizes student loan and borrower data from all 
sources into a single record

 · Informative dashboard with click and view functionality
 · Real time updates of borrower information, loan status 
and default prevention activities

 · 99% accuracy of cohort default rate (CDR) projections
 · Set and track cohort goals by year and campus
 · Analysis of repayment rates and forbearance usage
 · Automated Incorrect Data Challenge (IDC) macro
 · Mail-merge functionality to support mass letter and 
email campaigns

 · Flexible outreach options: manually, through assigned 
workgroups or by using the dialer system integration

 · In-depth reports in real-time, on-demand and in 
multiple formats (PDF, Excel or CSV)

Benefits
 · Time and resource savings
 · Increase productivity and results
 · Sophisticated data in a simplified format
 · Flexibility for a more proactive approach - import  
3 or 5 cohort years

 · Advanced analytics and institutional trends help focus 
borrower support and strategic planning.

Take control of your data!

LoanTracker®

SaaS

Two-time Readers’ Choice Top Product  
from University Business

Solutions



To see a complete list of products and services, please visit www.ecmc.org/Solutions.
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The right formula for student success. 
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